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About this getting started guide 
This getting Started Guide only describes the basic operating instructions and how to 
access the core features of the device. A basic understanding of networks and IT 
installation is required for many of the operations described in this document. For detailed 
information and operating instructions, please refer to the support website which can be 
accessed via support.iaconnects.co.uk 
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 Safety First 
Please read the following safety instructions carefully. It is advised that you keep this manual 
for future reference: 
 

a. All cautions and warnings on the device should be noted. 
b. Make sure the power source matches the power rating of the device. 
c. Position the power cord so that people cannot step on it. Do not place anything over 

the power cord. 
d. Always completely disconnect the power before working on the system’s hardware. 
e. No connections should be made when the system is powered as a sudden rush of 

power may damage sensitive electronic components. 
f. If the device is not to be used for a long time, disconnect it from the power supply to 

avoid damage by transient over-voltage. 
g. Always disconnect this device from any AC supply before cleaning. 
h. While cleaning, use a damp cloth instead of liquid or spray detergents. 
i. Make sure the device is installed near a power outlet and is easily accessible. 
j. Keep this device away from humidity. 
k. Place the device on a solid surface during installation to prevent falls 
l. Do not cover the openings on the device to ensure optimal heat dissipation. 
m. Watch out for high temperatures when the system is running. 
n. Do not touch the heat sink or heat spreader when the system is running 
o. Never pour any liquid into the openings. This could cause fire or electric shock. 
p. As most electronic components are sensitive to static electrical charge, be sure to 

ground yourself to prevent static charge when installing the internal components. Use 
a grounding wrist strap and contain all electronic components in any static-shielded 
containers. 

q. If any of the following situations arises, please the contact our service personnel: 
i. Damaged power cord or plug 
ii. Liquid intrusion to the device 
iii. Exposure to moisture 
iv. Device is not working as expected or in a manner as described in this manual 
v. The device is dropped or damaged 
vi. Any obvious signs of damage displayed on the device 

 
 
 
 

 
 
 

 

WARNING 
Do not leave this device in an uncontrolled environment with temperatures 
beyond the device’s permitted storage temperatures to prevent damage.  
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 Unpacking the box 
Please inspect the box for any damage and take photos of anything obvious and be careful 
when opening as some of the components may be packaged separately.  
 
Contents:  
 

A. MobiusFlow® Gateway GW001 
B. 1 x GSM Aerial 
C. 2 x WiFi Aerials 
D. 1 x Power Supply (5V DC @ 4A-6A) 
E. 1 x Mounting Bracket with 2 x screws 

 
 
 
 
 
 
 
 
 
 
  

A 

B 

C 

E 

C 

D 

How to fit mounting 
bracket if required.  

Once fitted, 
device can be 
mounted in a 
suitable location.  
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 Equipment Required  
To carry out some of the instructions in this getting started guide you may need the following 
items: 

- Network cable 
- USB stick (if not supplied) 
- A small Phillips screwdriver (if fitting mounting bracket) 
- An internet connection (to access the support website support.iaconnects.co.uk ) 

 
 
 

 Interfaces  
The gateway has 1 power input, 2 ethernet and 3 USB ports. The other ports are not required 
for this application.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

ETH1  

ETH0  

USB 2.0  Integrated 10/100 
Ethernet Adapter 

USB 2.0  

Power Jack input  



09/09/2019 6/13 410-01-01-0001-00c 
 

 Connecting to your Device 
All iaconnects MobiusFlow nodes (Mobius Gateways, Mobius Servers, and Mobius BCMs and 
LCMs) have a built-in configuration application to simplify the setup and configuration of 
these devices. This is a web-based app which does not require any special software installed 
on your PC or laptop other than a compatible web browser. We recommend the latest 
versions of Safari for MacOS or Google Chrome for Windows and MacOS. 
 
By default, all devices come with DHCP enabled on their ETH0 ethernet ports, but the IP 
addresses and network settings can be changed using a USB stick by following the Changing 
Mobius Device Network Settings instructions in section 6. 
 
Connecting to the Mobius Gateway (node) via DHCP 
 

1. Using a standard CAT5E or CAT6 network cable plugged into ETH0, connect your 

Mobius device to your network and power it up. 

 
Finding the Mobius device's IP address:  
 

1. Open a command prompt or terminal on your laptop or PC. 

2. Locate the Mobius device's UUID. This will be on a sticker on the device or in the 

documentation that came with the device (should be 7 characters xxxxxxx). 

 
• Using Windows 10 

 
i. Type cmd into the Windows search bar and select the Command Prompt application 

to run the command prompt. 
ii. In the command prompt app on your PC or laptop type ping xxxxxxx.local where 

xxxxxxx is the first seven characters of your device's UUID. You should receive a 
response similar to the one shown below. The IP address is shown in the red 
rectangle. 
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• Using MacOS 
 

i. Push command and space on the keyboard at the same time to bring up Spotlight 
Search. Type terminal into Spotlight Search and hit Enter to run the terminal. 

ii. In the terminal app on your PC or laptop type ping xxxxxxx.local where xxxxxxx is the 
first seven characters of your device's UUID. You should receive a response similar to 
the one shown below. The IP address is shown in the red rectangle. 

 

 
 
 
Open Mobius configuration in a web browser 

1. Open your web browser 

2. In the address bar type the IP address you discovered above and hit Enter 

3. The Mobius configuration software will load and  

4. If this is a new device, ask you to create a new admin user 

5. If this device already has users configured, ask you to log in 

6. If you have accessed this device within the last 24 hours from this PC, log in as the last 

user you used 

 
Creating your first admin user 
If you are required to create an admin user after the first 
connection, you will be presented with the screen opposite. 
 

1. Enter a username, password, and confirm your password. 

2. Click on Submit to continue 
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 Changing Mobius Device Network Settings 
The network settings are set by creating a configuration file on a USB memory stick. An 
example of this file is shown on the right. See below for links to download sample files. 
 
Creating the USB memory stick 
 In order for the gateway to correctly mount the memory stick on boot it must be formatted 
as FAT32(MS DOS) and must be named MOBIUSCONF. The settings file must then be placed 
in the root of this memory stick and must be named networks.json 

 
The format of the file is JSON and must contain a JSON array with one or more settings 
objects, one for each interface. If an interface is not included in this file then its settings will 
not be changed. 
 
Creating the networks.json file  
(This should be on the USB stick if supplied if so go to item 3.) 

1. Select and download the example file that fits your device's architecture from the 

support.iaconnects.co.uk (Changing Mobius Device Network Settings) 

2. Rename the file to networks.json 

3. Open the file (networks.json) in your favourite text editor 

4. Enable or disable the required network interfaces by setting the value of the enabled 

key to true to enable or false to disable 

5. Choose either DHCP or static IP for the wired and WiFi connections 

a. For DHCP set value of the ipv4 method key to auto 
b. For static IP set the value of the ipv4 method key to manual and set the 

required IP address into the value of the ipv4 address key. Set the prefix, 
gateway and DNS keys as required (for most applications these can be left 
blank) 

 
IPV6 settings are not currently supported 
 
When setting IPV4 settings it is possible to leave out a setting such as gateway or DNS. 
Setting these to an empty string will have the same effect as leaving them out. 
 
Applying the settings 
After creating the USB stick and settings file, insert it into one of the gateway's USB ports and 
reboot the gateway. Wait for the gateway to fully boot before removing the USB stick. The 
settings will be saved and remembered between subsequent boots so it is not necessary to leave 
the USB stick in the gateway.  

 
WARNING 
The memory stick name and settings file name are both case-sensitive.  
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 Warranty 
IAconnects offers up to 12 months warranty on its products1, providing customers with the 
confidence and peace-of-mind when shopping on our website. 
 
1For the power adapter, WiFi dongle, and flash remote, we only offer the a 6-months 
warranty. 
1For cables, we only offer a standard 3-months warranty 
  
The warranty period starts from the invoice date, and hence includes the shipping and return 
shipping time as well as the repair duration. The duration for such inspection and repair of a 
product can take up to four weeks. 
 
For more details, please refer to the following terms and conditions of our warranty policy. 
  
The warranty 
Upon receiving and accepting your payment, we will provide you with cover for your 
purchase(s) as stated in this warranty. 
 
The IAconnects warranty, once paid for, warrants the product to operate according to 
manufacturer's specifications for the period as stated above from the date of invoice. 
 
What is included in the cover 
12 months parts and labour cost for the repair of a manufacturer defect or fault in 
production, which leads to product malfunctioning. 
12 months parts and labour cost for the repair of a fault in the material of the product, which 
leads to product malfunctioning. 
1 month parts and labour cost for the repair of a fault in the material of Rechargeable 
Batteries 
 
General Terms 
- All warranty requests have to be made via opening a ticket via support.iaconnects.co.uk 
- It is in your best interest to make a note of your product's serial number and UUID and 

this should be quoted in any communication with the support desk.  
- If the product is returned to IAconnects, we will endeavour to ensure the safety of your 

product(s) while it is in our possession. However, whilst every effort will be made to 
return your product (and any images, files, software, or other media or accessory), 
Iaconnects cannot accept any liability, nor pay any compensation for the loss of a 
particular item. You should retain any accessory not required for the repair and keep a 
regular backup of your data.  

- IAconnects warrants this product (excluding accessories, software, consumables such as, 
but not limited to, toner, ink sheets, paper and other consumables as defined by us) to be 
in good working order during the period of warranty. The warranty is subject to proof of 
purchase; therefore you should retain your payment receipt (PayPal receipt is valid for 
this purpose).  

- We may choose to replace your product if the cost of repair is not economical. In the case 
of the product no longer being available, we may choose to replace it with a similar 
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product of the same or greater value. These values are determined by what the values 
are at the time of replacement. 

- For non-repairable products (excluding misused products) that are purchased within 12 
months, IAconnects may choose to compensate you by a certain percentage of the value 
of the unit price, with the consideration of time of use (12 months at maximum). The 
percentage value is fixed at 8% each month. For example, if the unit price of your non-
repairable product is £1000, and you have used it for 2 months, the compensation will be 
£846.4. However, such compensation will be issued in the form of Iaconnects discount on 
future purchases or credit. 

- You must obtain an authorisation for repair from us first. The choice of repair is subject to 
IAconnects, and we may choose to specify a particular service centre if available.  

- You must inform the service centre in writing if you change your address while your 
product is being repaired.  

- You will be responsible for the shipping cost to return the product	and UP shop will bear 
the return shipping cost if the fault of the product is covered by warranty 

- You will be responsible for the cost of having the product returned to you if the fault of 
the product is not covered by this warranty. 

- You will be responsible for the cost of inspections and diagnostic if the fault of the 
product is not covered by this warranty. 

- You will be responsible for the cost of repair if the fault of the product is not covered by 
this warranty. 

- IAconnects’ only obligation under this warranty is the provision of the service as set out 
above. 

- You should take all reasonable precautions to safeguard your assets and property 
(including all software and data) and to minimise potential loss or disruption, including, 
where appropriate, making full backups of all your software and data and implementing 
virus-check controls. 

- The warranty is not transferable to a third party. 
 
Specific exclusions 
Consumable products such as batteries and films are not covered by the warranty. 
Products that are not electronic items or do not consume are not covered 
Any issues caused by the firmware or software, modification to operating system, rooted or 
jailbroken to the UP board will not be covered by UP shop Warranty Policy. 
 
General exclusions (what's NOT covered) 
- Damage caused by impact, shock, fall, sand, dust, dirt, dampness, leaking batteries, fire, 

theft, attempted theft, vandalism, acts of war or terrorism, corrosion, water 
contamination or ingress, frost, flooding, winds, earthquakes, lightning or other adverse 
weather conditions 

- Any accidental or malicious damage 
- Any damage due to exposure to moisture, dampness or extreme thermal environmental 

conditions 
- Improper usage, storage or handling of the product  
- Any damage due to operating with incorrect or irregular voltage supply 
- Any breach of the terms and conditions of this warranty or the contract terms  
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- Failure to follow our written instructions for the product, or those of the manufacturer’s 
- Damage or defect due to wilful neglect or negligence by anyone other than us 
- Loss of quality, degradation of performance or actual damage that results from the use of 

spare parts or other replaceable items (such as consumables) that are neither made nor 
recommended by the manufacturer 

- Modification to the product and/or software, by someone other than our 
representatives  

- The product serial has been removed or made illegible 
- Connection of other fittings, accessories, equipment or software to the product that were 

not approved by us 
- External causes out of our control, which may include accidents, fire disasters or 

burglaries  
- Repair or cleaning by unauthorized personnel 
- Any malfunctions or specific requirements of any other item of hardware or software that 

you added to the product, which was not included in the contract  
- Correction of errors for any non-UP shop or original manufacturer proprietary software  
- Loss or damage of data  
- Attaching the product to a network not approved by us, or if you have made changes to 

your operating or network system 
- Not installing any error correction that is issued for the software 
- Use for which the product is not designed 
- Damaged Display on Screen (LCD) due to improper usage 
- Non-Manufacturer defect on Lenses 
- Liquid damage 
- Damage due to improper packing during shipment to the service centre or service agent 
 
Period out of IAconnects 12 month Standard Warranty 
If you choose to return an item outside the warranty period to IAconnects for any inspection 
or repair, you will be liable for the full return postage fee, inspection fee and the repair fee, 
or any other related charges that incurred. 
 
 

   

 

WARNING 
Modification to the product and/or software, by someone other than 
IAconnects approved technicians could invalidate the warranty. If in any 
doubt please ask or refer to support.iaconnects.co.uk for more information. 
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 Environmental 
This device complies with Part 15 FCC Rules. Operation is subject to the following two 
conditions: (1) this device may not cause harmful interference, and (2) this device must 
accept any interference received including interference that may cause undesired operation. 
 
0%～90% relative humidity, non-condensing / 32-140°F / 0~60°C 
CE/FCC Class A, RoHS complaint, REACH  
 

      
 
 

 Copyright 
This document is copyrighted, 2019. All rights are reserved. The original manufacturer 
reserves the right to make improvements to the products described in this manual at any 
time without notice. 
 
No part of this manual may be reproduced, copied, translated, or transmitted in any form or 
by any means without the prior written permission of the original manufacturer. Information 
provided in this manual is intended to be accurate and reliable. However, the original 
manufacturer assumes no responsibility for its use, or for any infringements upon the rights 
of third parties that may result from its use. 
 
The material in this document is for product information only and is subject to change 
without notice. While reasonable efforts have been made in the preparation of this 
document to assure its accuracy, IAconnects Technology Ltd assumes no liabilities resulting 
from errors or omissions in this document, or from the use of the information contained 
herein. 
 
IAconnects Technology Ltd reserves the right to make changes in the product design without 
notice to its users. 
 
MobiusFlow® is a registered trademark of IAconnects Technology Ltd. 
 
All other products’ name or trademarks are properties of their respective owners. 

• Microsoft Windows is a registered trademark of Microsoft Corp. 
• Intel, Pentium, Celeron, and Xeon are registered trademarks of Intel Corporation 
• Core, Atom are trademarks of Intel Corporation 
• ITE is a trademark of Integrated Technology Express, Inc. 
• IBM, PC/AT, PS/2, and VGA are trademarks of International Business Machines 

Corporation. 
• All other product names or trademarks are properties of their respective owners. 
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www.iaconnects.co.uk 
Tel: +44 (0)1491 845505 

Email: info@iaconnects.co.uk 
 

MobiusFlow® is a registered trademark of IAconnects Technology Ltd 


